
ENERGY STAR®

He a ting  & Cooling  Re ba te



Ple ase  allow 3-5 we e ks to  re c e ive  approve d re bate .

Ma il to :

City	Utilities	of	Springfield,	Missouri
Ene rg y Se rvic e s & Re ne wa b le s

PO Bo x 551 

Springfield,	MO	65801-0551	

Apply online  a t c ityutilitie s.ne t/ sa ve

If you ha ve  que stions, c a ll 874- 8200.

Custome r Informa tion:

Name :  Se rvic e  Addre ss: Zip:

Mailing  Addre ss:  Zip:

Daytime  Pho ne : City Utilitie s Ac c o unt Numbe r: 

 Sing le  Family Multi-Family/Re ntal Ne w Co nstruc tio n 

By my signature , I c e rtify the  info rmatio n pro vide d with this applic atio n is true , and I have  re ad and unde rstand the  pro gram guide line s. 
City Utilitie s is no t re spo nsible  fo r the  he ating  and c o o ling  syste m pe rfo rmanc e  o r e ne rgy savings, and do e s no t pro vide  any warrantie s 
o r guarante e s, e xpre sse d o r implie d. 

Custo me r Signature : Date :

 Applications must be submitted within 90 days of the purchase date.

I wo uld pre fe r to : (c he c k o ne )

 Apply the  re bate  to  my utility b ill. Re c e ive  a  re bate  c he c k. Do nate  the  re bate  to  Pro je c t Share , a  tax-de duc tib le  do natio n.
  (This program is administe re d by Ozarks Are a Community 

 Ac tion Corporation to  assist City Utilitie s c ustome rs in ne e d with 

 e me rge nc y utility bill payme nts.)

 HVAC Contra c tor Informa tion 
 (Must be  c omple te d by c ontrac tor)

 Co mpany Name :

 Se rvic e  Te c hnic ian: 

 Co mpany Addre ss (stre e t, c ity, state , zip): 

 

 Pho ne  Numbe r: Date  o f installatio n: 

 By my signature , I c e rtify the  info rmatio n pro vide d with this applic atio n is true , and all e quipme nt was installe d ac c o rding  to    
	 the	Air	Conditioning	Contractors	of	America	(ACCA)	Standard	5	–	HVAC	Quality	Installation	Specification	(ANSI/ACCA	5	QI-2010).

 Signature  o f HVAC Co ntrac to r:  Date :

Re ba te  Proc e ss
	 1.	 Select	an	HVAC	contractor	who	is	qualified	to	perform	a	Manual	J	load	calculation.
	 	 	 •	 City	Utilities	recommends	getting	at	least	2-3	different	bids.	For	information	on	how	to	select	a	qualified	contractor,	or	to		 	
    vie w the  City Utilitie s He ating  & Co o ling  Co ntrac to r List, visit c ityutilitie s.ne t/ save / c o ntrac to rs.

	 	 	 •	 A	Manual	J	load	calculation	must	be	completed	before	the	installation	of	the	new	system.
 2. Co mple te  the  syste m installatio n.

 3. Submit the following information:

	 	 	 4 Rebate application with the customer’s and HVAC contractor’s signature

   4 Copies of the invoice showing the date of installation

	 	 	 4 Manual J load calculation summary report 

	 	 	 4	 AHRI	Certificate	for	each	unit	installed



Must be  c o mple te d by c o ntrac to r:

 Old Syste m Info rmatio n Manufac ture r: Size  (to ns): SEER: Age : 

 Ne w Syste m Info rmatio n Manufac ture r: Size  (to ns): SEER: EER: 

  Mo de l #  Co il Mo de l #

Must be  c o mple te d by c o ntrac to r:

 Old Syste m Info rmatio n Manufac ture r: Size  (to ns): SEER: Age :   

 Ne w Syste m Info rmatio n Manufac ture r: Size  (to ns): SEER: EER:

  HSPF: Mo de l #  Co il Mo de l #

• Installe d c e ntral a ir c o nditio ne r must be  be twe e n 2-5 to ns.
• Re side ntia l sing le  family c usto me rs may qualify fo r two  (2) c e ntral a ir c o nditio ne r re bate s. Multi-family and ne w c o nstruc tio n c usto me rs may qualify fo r   
 up to  six (6) re bate s pe r pro gram ye ar (limit o f 2 pe r se rvic e  addre ss).
•	Rebate	amount	will	be	based	on	the	SEER	and	EER	ratios	specified	on	the	AHRI	Certificate	(not	rounded).
• A re bate  will no t be  issue d o n partia l re plac e me nts; bo th the  c o nde nsing  unit and the  e vapo rato r c o il must be  re plac e d o n the  same  date  to  qualify.
• Windo w, duc tle ss o r sing le -ro o m air c o nditio ning  units do  no t qualify fo r a  re bate .

• Installe d a ir-so urc e  he at pumps must be  be twe e n 2-5 to ns.
• Re side ntia l sing le  family c usto me rs may qualify fo r two  (2) a ir-so urc e  he at pump re bate s. Multi-family and ne w c o nstruc tio n c usto me rs may qualify fo r  
 up to  six (6) re bate s pe r pro gram ye ar (limit o f 2 pe r se rvic e  addre ss).
•	Rebate	amount	will	be	based	on	the	SEER,	EER	and	HSPF	ratios	specified	on	the	AHRI	Certificate	(not	rounded).
• A re bate  will no t be  issue d o n partia l re plac e me nts; bo th the  c o nde nsing  unit and the  e vapo rato r c o il must be  re plac e d o n the  same  date  to  qualify.
• Sing le -ro o m air-so urc e  he at pump o r duc tle ss units do  no t qualify fo r a  re bate .

Ce ntra l Air Conditione r

City Utilitie s e le c tric  re side ntia l, multi-family and re side ntia l ne w c o nstruc tio n c usto me rs who  purc hase  and install an ENERGY STAR® labe le d c e ntral a ir 
conditioner	may	qualify	for	a	rebate	of	$400	-	$500,	based	on	the	efficiency	ratings	(listed	below).

Air- Sourc e  He a t Pump

City Utilitie s e le c tric  re side ntia l, multi-family and re side ntia l ne w c o nstruc tio n c usto me rs who  purc hase  and install an ENERGY STAR® labe le d a ir-so urc e  
heat	pump	may	qualify	for	a	rebate	of	$400	-	$500,	based	on	the	efficiency	ratings	(listed	below).

Na tura l Ga s Furna c e

City Utilitie s natural gas re side ntia l, multi-family and re side ntia l ne w c o nstruc tio n c usto me rs who  purc hase  and install an ENERGY STAR® labe le d natural 
gas	furnace	may	qualify	for	a	rebate	of	$350	-	$400,	depending	on	the	efficiency	ratings	(listed	below).

Systems	must	meet	the	minimum	efficiency	ratings	to	qualify.

New	Construction	must	meet	the	minimum	efficiency	of	96%	AFUE.

• Two -stage  furnac e s must be  size d ac c o rding  to  the  se c o nd stage .
• Furnac e s must inc lude  burne r(s), he at e xc hange r(s), b lo we r(s) and c o nne c tio ns to  he ating  duc ts.
• Re side ntia l sing le  family c usto me rs may qualify fo r two  (2) natural gas furnac e  re bate s. Multi-family and ne w c o nstruc tio n c usto me rs may qualify fo r   
 up to  six (6) re bate s pe r pro gram ye ar (limit o f 2 pe r se rvic e  addre ss).
• Ele c tric , o il o r pro pane  furnac e s do  no t qualify fo r this re bate .

 Rebate  $350 $400

 AFUE 95% 96% o r highe r

Must be  c o mple te d by c o ntrac to r:

 Old Syste m Info rmatio n Manufac ture r: Size  (Btuh):  AFUE: Age :   

 Ne w Syste m Info rmatio n Manufac ture r: Size  (Btuh): AFUE: 

  Mo de l #  Sing le  Stage   Two  Stage

 Rebate  $400 $450 $500

 SEER 15 16 - 17 18 o r highe r  

 EER 12.5 13 13

Syste ms must me e t the  minimum SEER and EER 
efficiency	ratings	to	qualify.

New Construction must meet the minimum 

efficiency	of	16	SEER	and	13	EER.

Syste ms must me e t the  minimum SEER and EER 
efficiency	ratings	to	qualify.

New	Construction	must	meet	the	minimum	efficiency	
of	16	SEER,	13	EER	and	9	HSPF.

 Rebate  $400 $450 $500

 SEER 15 16 - 17  18 o r highe r

 EER 12.5 13 13

 HSPF 8.5 9 10



ENERGYSTAR® La be le d Sma rt The rmosta t

City Utilitie s e le c tric  and/ o r natural gas c usto me rs may qualify fo r a  re bate  afte r the  purc hase  and installatio n o f an ENERGY STAR® labe le d  
smart the rmo stat.

 $75 Re bate

 Manufac ture r: 

 Mo de l #  Purc hase  Pric e  (Required): Date  o f Purc hase :

 Se lf-Installe d  Co ntrac to r-Installe d

  
• If Se lf-installe d:  Submit an ite mize d purc hase  re c e ipt.
• If Co ntrac to r installe d:  Submit a  c o py o f the  installe r’ s c le arly ite mize d invo ic e . The rmo stat mo de l numbe r and c o st must be  inc lude d.
• Re bate s are  limite d to  two  (2) pe r re side ntia l c usto me r and up to  six (6) fo r ne w c o nstruc tio n and multi-family c usto me rs, pe r pre mise .
• Partic ipants in this pro gram must agre e  to  pro pe rly dispo se  o f o ld the rmo stats c o ntaining  me rc ury.
• Smart the rmo stats must be  installe d and c o nne c te d to  the  inte rne t via  Wi-Fi.

Must be  c o mple te d by c o ntrac to r:

 Ne w Syste m Info rmatio n Manufac ture r: Size  (to ns): EER: COP:

  Mo de l: Type :

Guide line s

 1. Applic a tion must be  submitte d within 90 da ys of purc ha se  da te .

 2. Re b a te  will no t e xc e e d  the  p urc ha se  p ric e .
	 3.	 Installed	heating	and	cooling	systems	must	meet	ENERGY	STAR	qualifications.	City	Utilities	ENERGY	STAR® He a ting  & Co o ling  Re b a te s 
  a re  sub je c t to  c ha ng e  a s ENERGY STAR®	qualifications	change.
 4. City Utilitie s re quire s a  Ma nua l J (or industry e quiva le nt) loa d c a lc ula tion be  pe rforme d be fore  insta lla tion to  e nsure  prope r sizing  of 

  the  ne w HVAC e quipme nt. Custome rs must obta in a  c opy of the  loa d c a lc ula tion summa ry re port from the ir c ontra c tor a nd submit to  

  City Utilitie s. A c omple te  loa d c a lc ula tion re port ma y be  re quire d upon re que st.

	 5.	 Qualifying	systems	must	be	sized	according	to	the	Air	Conditioning	Contractors	of	America	HVAC	Quality	Installation	Specifications.
	 6.	 To	ensure	the	efficiency	of	the	newly	installed	system,	City	Utilities	requires	the	customer	obtain	from	their	contractor	an	
	 	 Air-Conditioning,	Heating	and	Refrigeration	Institute	(AHRI)	Certificate	of	Certified	Product	Performance.		Without	this	certificate,	the	
  re b a te  will b e  d e nie d .
 7. Re b a te  ma y no t b e  use d  to  re p la c e  a n HVAC syste m tha t wa s insta lle d  using  o ur re b a te  within the  p a st te n (10) ye a rs. 
 8. Sma rt the rmo sta t re bate  may no t be  use d to  re plac e  a  smart the rmo stat that was installe d using  o ur re bate  within the  last se ve n (7) ye ars. The    
  re plac e me nt o f a  pro grammable  the rmo stat with a  smart the rmo stat will be  a llo we d. 
 9. Re b a te  is va lid  fo r p urc ha se d  e q uip me nt. Le a se d  e q uip me nt will no t q ua lify.
 10. A c o mp le te d  ENERGY STAR® He a ting  & Co o ling  Re b a te  Ap p lic a tio n is re q uire d . 
 11. Custo me r must sub mit a  d a te d , d e ta ile d  invo ic e  a s p ro o f o f insta lla tio n a nd / o r c o mp le tio n.
 12. Fa ilure  to  p ro vid e  re q uire d  info rma tio n ma y re sult in d e nia l o f the  re b a te .
	13.	 Rebates	are	awarded	on	a	first-come,	first-served	basis	until	program	funds	have	been	depleted.
 14. Co ntra c to rs a re  re sp o nsib le  fo r the  p ro p e r d isp o sa l/ re c yc ling  o f a ny wa ste  g e ne ra te d  a s a  re sult o f this p ro je c t, inc lud ing  the  p ro p e r 
  d isp o sa l o f re frig e ra nt.
 15. Ap p lic a nts must b e  the  c usto me r o f re c o rd  fo r a n a c tive , no n-d e linq ue nt a c c o unt.
 16. C ity Utilitie s re se rve s the  rig ht to  insp e c t the  insta lle d  re b a te d  ma te ria l. If suc h site  d o e s no t ha ve  the  q ua lifying  he a ting  a nd  c o o ling  
  e q uip me nt insta lle d , the  re b a te  will b e  d e b ite d  b a c k to  the  e le c tric  a c c o unt.
 17. C ity Utilitie s is no t re sp o nsib le  fo r the  he a ting  a nd  c o o ling  syste m p e rfo rma nc e  o r e ne rg y sa ving s, a nd  d o e s no t p ro vid e  a ny wa rra ntie s
  o r g ua ra nte e s, e xp re sse d  o r imp lie d .
 18. Co ntra c ting  c o mp a nie s ma y b e  e xc lud e d  fro m p a rtic ip a tio n in the  C ity Utilitie s re b a te  p ro g ra ms if fa lse  o r fra ud ule nt info rma tio n is 
  p ro vid e d  to  c usto me rs a nd / o r sub mitte d  fo r re b a te  p urp o se s. Co ntra c ting  c o mp a nie s will a lso  b e  sub je c t to  e xc lusio n if it is 
  d e te rmine d  tha t se rvic e s we re  imp ro p e rly c o mp le te d .
 19. City Utilitie s re se rve s the  rig ht to  a me nd or disc ontinue  this prog ra m without notic e .

 $1,025  Rebate   

 Type EER COP Type EER COP Type  EER COP

 Water-to-Air   Water-to-Water   Direct Geoexchange (DGX)

 Clo se d Lo o p Wate r-to -Air 17.1 3.6 Clo se d Lo o p Wate r-to -Wate r 16.1 3.1 DGX 16 3.6

 Ope n Lo o p Wate r-to -Air 21.1 4.1 Ope n Lo o p Wate r-to -Wate r 20.1 3.5

Systems	must	meet	the	minimum	EER	and	COP	efficiency	ratings	to	qualify.

• Installe d ge o the rmal he at pumps must be  be twe e n 2-6 to ns.
• Re side ntia l sing le  family c usto me rs may qualify fo r o ne  (1) ge o the rmal he at pump re bate .  Multi-family and ne w c o nstruc tio n c usto me rs may qualify   
 fo r up to  thre e  (3) re bate s pe r pro gram ye ar (limit o f o ne  pe r se rvic e  addre ss).

Ge othe rma l He a t Pump

City Utilitie s e le c tric  re side ntia l, multi-family and re side ntia l ne w c o nstruc tio n c usto me rs who  purc hase  and install an ENERGY STAR® labe le d ge o the rmal 
he at pump may qualify fo r a  re bate  o f $1,025.
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